il

C’ Zakwl KZVWL

9. (mazedonisch)

Oparn nayneHTn,

Hue 3abonekapuTe cMe NoaroTBeHU, CO 3a40BOSICTBO Aa Be npernegame u nekysame. Bue
cTe Ao6penojaeHn Bo HalLUTe OpAMHaLUN.

3a cnposefyBake Ha nekyBaheTo NoTpebHO e Aa MoxeTe jasudHo Aa ce pasbepete co
3abonekapot. 3abonekapoT Mopa ga MMa MOXHOCT ga Bu nocraByBa npawarwa — Ha
npuMmep Kage TOYHO umaTte OOnKW, KoMKy [Onro Beke rvm umate OonkuTe vnm nak ganuv
4yyBCTBYBaTe NPUTUCOK. BawwmTe oaroBopu ce BaHu 3a Aa MOXe Aa ce ogpeaun 3a KakBo
3abonyBake cTaHyBa 300p 1 KakoB BMA Ha fnekyBamwe 6u ogroapan 3a Bac.

Bo Bpcka co TakBOTO NeKyBawe, a U 3a MOXHUTE pusnum od nekyBameto, 3abonekapot mopa
Aa moxe fa Be nHdopmupa. 3aToa e BaXHO Aa MoxeTe Aa COONwTuTe, Janu Ha npumep
nocrojat aneprum NpoTMB O4peAeHn NekoBn unn 3abonyeawa kako XMB mnn Xenatutmc L
unu ganu noctomn 6pemeHocT. [lokonky 3abonekapot 6u Be nekysan 6e3 ga rm nma npMMeHo
oBue nHdopmMauun, unm 6e3 ga Be nHdopmupa 3a oBa, Bo Toj criyvaj Toj 6u moxen ga éuge
Ka3HeT, HO npep cé, aa Bu ro 3arposn 3gpasjeTo.

Ookonky He 36opyBaTe repMaHckun, Ha TEPMUHOT NoHeceTe co Bac Hekoro koj 6u moxen ga
ce pasbepe co 3abonekapoT. Toa He Mmopa Aa 6uae npodecrmoHaneH npesegysad, HO Mopa
Aa buae Hekoj, Koj BO AOBOSIHA Mepka 36opyBa 1 pa3bupa repmaHCcKu.

Ha JIeKyBalbe€TO noHeceTe Tro MNOoMnoJfIHETUOT MNPUNOXEH dopmynap 3a__nogaroum 3a
NauneHToT.

Mokpaj Toa noHeceTe ro u BawwnoT gokas 3a MOEHTUTET Kako M NoTBpAa 3a GOMHWYKO
nekyBawe. 3a nHdopmMaLumm BO Bpcka co noTepAarta 3a 60rHMYKO nekyBarwe obpaTteTte ce 4o
HagnexHata cnyxba unu onwTtuHa (YectonaTM UEeHTapoT 3a couujanHu paboTtun) mnm o
PYyKOBOACTBOTO Ha ycTaHOBaTa, BO KOjalLTO CTe BO MOMEHTOB CMECTEHM.

Ke ce norpwxmme 3a Bac wTo e MoxHo nogo6po!

YnatcTtBO

Be monume umajte npensua Oeka npesemare Tpowouu 3a 3abonekapckum TpeTMaHu,
BKIydyBajkn ro cHabaoyBareTO CO NekapcTBa M 3aBOW, Kako M ApYyrv yCNyrn HeonxogHu 3a
3a3gpaByBake, 034paByBake UK 3a yonaxyBawe Gonectu unu nocnegvum oA HuB, ce
gogenyesa camo 3a ,TpeTMaH Ha akyTHM 6onectu u coctojou Ha Gonku“. [Mpesemare
TpoLLOLM 3a 3aMeHa Ha 3ab ce BpLUM CaMO LOKOMKY Toa BO KOHKPETHUOT Cly4aj He MOXe Aa
ce OANOXM 04 MEAULMHCKM NPUYMHN U JOKOSIKY MOCTOM NSaH 3a fieKyBake M TPOLLIOLUM LWTO €
opobpeH op cnyxbata (§ 4, cta 1 og 3akoHOT 3a ycCryrM Ha anfuvkKaHTM 3a asun
(Asylbewerberleistungsgesetz)).
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